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'HOLYHULQJ�DQG�
VWRULQJ�VHQVLWLYH�
LQIRUPDWLRQ�
VHFXUHO\

5HDFKLQJ�
PHPEHUV�ZKHUH�

WKH\�DUH

$GDSWLQJ�WR�WKH�
QHHGV�RI�WKH�QH[W�

JHQHUDWLRQ

.HHSLQJ�HYHU\RQH�
XS�WR�GDWH�ZLWK�WKH�
LQIRUPDWLRQ�WKH\�

QHHG

)DFLOLWDWLQJ�
FROODERUDWLRQ�
EHWZHHQ�VWDĳ��

DGYLVRUV�DQG�IDPLO\�
PHPEHUV

6FKHGXOLQJ��
UXQQLQJ�DQG�

IROORZLQJ�XS�RQ�
PHHWLQJV�
HĳHFWLYHO\

ˊ˘�˛˘˟ˣ�ˬˢ˨˥�˖˟˜˘ˡ˧˦�˗˥˜˩˘�˘˙˙˘˖˧˜˩˘�˗˘˖˜˦˜ˢˡ�
ˠ˔˞˜ˡ˚�˟˘˩˘˥˔˚˜ˡ˚�˧˘˖˛ˡˢ˟ˢ˚ˬ��



ʷ˘˟˜˩˘˥˜ˡ˚�˩˔˟˨˘�˔ˡ˗�˕˨˦˜ˡ˘˦˦�˚˥ˢ˪˧˛�˔˖˥ˢ˦˦�˧˛˘�˙˔ˠ˜˟ˬ�
˘˖ˢ˦ˬ˦˧˘ˠ

�

Ɣ 1TICPKUG�DQCTF�CPF�
EQOOKVVGG�OGGVKPIU

Ɣ $RRTQXG�CPF�UKIP�
OGGVKPI�OKPWVGU

Ɣ $TEJKXG�CPF�UJCTG�
UGPUKVKXG�FQEWOGPVU

Ɣ 8QVG�QP�TGUQNWVKQPU�
VJTQWIJ�UWTXG[U

ʸˡ˔˕˟˘�˕ˢ˔˥˗�˔ˡ˗�
˖ˢˠˠ˜˧˧˘˘�
˚ˢ˩˘˥ˡ˔ˡ˖˘

Ɣ 1TICPKUG�UJCTGJQNFGTU�
OGGVKPIU�

Ɣ $RRTQXG�CPF�UKIP�
OGGVKPI�OKPWVGU

Ɣ &TGCVG�RTKXCVG�XCWNVU�
HQT�KPFKXKFWCN�
UJCTGJQNFGTU

Ɣ (FWECVG�CPF�GPICIG�
YKVJ�UJCTGJQNFGTU

ʹ˔˖˜˟˜˧˔˧˘�
˦˛˔˥˘˛ˢ˟˗˘˥�
ˠ˔ˡ˔˚˘ˠ˘ˡ˧

Ɣ &GPVTCNKUG�FQEWOGPVU�
YKVJ�EQPVTQNNGF�CEEGUU

Ɣ 5JCTG�ȤPCPEKCNU�XKC�
UGEWTG�XCWNVU

Ɣ &QNNGEV�G�UKIPCVWTGU�
CPF�EQNNCDQTCVG�
TGCN�VKOG

Ɣ /CKPVCKP�UVCͮ�CPF�
CFXKUQT�FKTGEVQT[�YKVJ�
JKUVQTKECN�TGEQTF

ˆ˧˥˘˔ˠ˟˜ˡ˘�
˙˔ˠ˜˟ˬ�ˢ˙˙˜˖˘�
ˢˣ˘˥˔˧˜ˢˡ˦

Ɣ -GGR�[QWT�HCOKN[�ENQUG�
YKVJ�PGYU�	�WRFCVGU

Ɣ 4GEQTF�CPF�EGNGDTCVG�
[QWT�HCOKN[�JKUVQT[

Ɣ %WKNF�	�OCKPVCKP�CP�
KPVGTCEVKXG�HCOKN[�VTGG

Ɣ 5VC[�KP�VQWEJ�YKVJ�
UGEWTG�OGUUCIKPI

ʸˡ˛˔ˡ˖˘�˙˔ˠ˜˟ˬ�
˖ˢ˛˘˦˜ˢˡ�˔˖˥ˢ˦˦�
˚˘ˡ˘˥˔˧˜ˢˡ˦
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)COKN[�IQXGTPCPEG�FGȤPGF

6JG�HCOKN[�OWUV�DG�CNKIPGF�QP�VJGKT�HCOKN[�
XKUKQP�CPF�JCXG�UQOG�IQXGTPCPEG�DQFKGU�KP�
RNCEG��DQCTFU��EQWPEKNU��EQOOKVVGGU��VTWUVUȀ�

����/��KP�UJCTGF�CUUGVU
6JG�RNCVHQTO�TGSWKTGU�HCOKNKGU�VQ�JCXG�
UQOG�EQORNGZKV[��OWNVKRNG�KPXGUVOGPVU��
DQCTFU����1WT�ENKGPVU�CTG�CNN�QXGT���/�KP�
UJCTGF�CUUGVU

����HCOKN[�OGODGTU
6JG�RNCVHQTO�OWUV�TGȥGEV�VJG�
IQXGTPCPEG�UVTWEVWTGU�QH�HCOKNKGU��$�
OKPKOWO�QH����OGODGTU�KU�TGSWKTGF

��OCKP�CFOKPKUVTCVQT
)QT�VJG�RNCVHQTO�VQ�DG�C�UWEEGUU�
UQOGQPG�PGGFU�VQ�QYP�KV��9G�UWIIGUV�
JKTKPI�QT�CRRQKPVKPI�UQOGQPG�HTQO�
VJG�HCOKN[�QɍEG�QT�HCOKN[�HQT�VJKU�TQNG
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2I�PLOOHQQLDOV�ZRXOG�
VZLWFK�SULYDWH�EDQN�LI�
WKH\�ıQG�D�EHWWHU�
DOWHUQDWLYH

���

$OWHUQDWLYHV�DUH�DOUHDG\�XQGHUZD\�	�
JURZLQJ��7KH�QXPEHU�RI�)LQ7HFK�ıUPV�
RĳHULQJ�GLJLWDO�EDQNLQJ�VHUYLFHV�KDYH�
WULSOHG�LQ�(XURSH�ZKLOH�WKH�QXPEHU�RI�
SULYDWH�EDQNV�DUH�LQ�JUDGXDO�GHFOLQH��

2I�WKH�JOREDO�ZRUNIRUFH�
DUH�PLOOHQQLDOV
:HDOWK�PDQDJHUV��PXVW�OHYHUDJH�
H[LVWLQJ�UHODWLRQVKLSV�WR�GHYHORS�
GHHSHU�LQVLJKW�

���

Ɣ %HFRPH�D�WUXVWHG�DGYLVRU
Ɣ *DLQ�GHHSHU�LQVLJKWV�LQWR�WKH�IDPLOLHV
Ɣ %XLOG�UHODWLRQVKLSV�DQG�VHUYLFHV�WKDW�

PHHW�WKH�FKDQJLQJ�UHTXLUHPHQWV�RI�
PLOOHQLDO

/RVV�RQ�SURıWDELOLW\�IRU�
(XURSHDQ�:HDOWK�
0DQDJHUV�RYHU�WKH�SDVW�
GHFDGH

���

8LSYKL�XLI�QEVOIX�WM^I�SJ�FEROEFPI�EWWIXW�
LEZI�KVS[R�F]�"��	�XLI�TVSƻXEFMPMX]�SJ�
TVMZEXI�FEROW�LEZI�HIGPMRIH�8LMW�KET�
FIX[IIR�TVSƻXEFMPMX]�ERH�QEVOIX�WM^I�WLS[W�
XLEX�[IEPXL�QEREKIVW�EVI�JEMPMRK�XS�WIVZI�
XLI�RIIHW�SJ�JEQMPMIW�ERH�XLEX�XLI�MRHYWXV]�
MW�JEGMRK�ER�MRRSZEXMSR�KET��
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%URDGHQ�([SHUWLVH %XLOG�UHODWLRQVKLSV +DUQHVV�WHFKQRORJ\

:HDOWK�PDQDJHUV�ZLOO�UHTXLUH�WR�
EURDGHQ�WKHLU�FDSDELOLW\�DQG�
RĳHU�QHZ�VHUYLFHV�DFURVV�WKH�
IXOO�LQYHVWPHQW�ODQGVFDSH

:HDOWK�PDQDJHUV�ZLOO�QHHG�WR�
GHYHORS�GHHSHU�LQVLJKWV�LQWR�WKH�
IDPLOLHV��$FW�DV�D�WUXVWHG�
DGYLVRU�DQG�XQGHUVWDQG�QRW�MXVW�
WKH�ZHDOWK�WRSLFV�EXW�DOVR�
LQVLJKWV�LQWR�WKH�QH[WJHQ�
LQWHUHVWV�DQG�OLIHVW\OHV�

/HYHUDJH�WHFKQRORJ\�WR�HQDEOH�
LPSURYHG�GLJLWDO�VHUYLFH�RĳHULQJ�
PRUH�VXLWHG�WR�WKH�
QH[W�JHQHUDWLRQ�FOLHQWV��



$�KROLVWLF�RĳHULQJ�

'DWD�PDQDJHPHQW�LV�
QRZDGD\V�DV�LPSRUWDQW�DV�
ZHDOWK�PDQDJHPHQW��,W�LV�D�
WRSLF�WKDW�EDQNV�QHHG�DGGUHVV�
ZLWK�WKHLU�8+1:,�FOLHQWV��2XU�
PLVVLRQ�DW�7UXVWHG�)DPLO\�LV�WR�
KHOS�\RX�GHOLYHU�MXVW�WKDW�
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2XU�QHWZRUNV�DOLJQ

:H�ERWK�KDYH�H[WHQVLYH�
FRQQHFWLRQV�DQG�H[SHULHQFH�
ZRUNLQJ�ZLWK�8+1:,��2XU�
QHWZRUN�RI�����IDPLO\�FOLHQWV�LV�
WKHUH�WR�VKDUH�EHVW�SUDFWLFHV�
DQG�VKDUHG�OHDUQLQJV�

'HHSHQ�UHODWLRQVKLSV�ZLWK�
\RXU�FOLHQWV

%XLOG�D�VWURQJHU�UHODWLRQVKLS�
ZLWK�\RXU�8+1:�FOLHQWV�E\�
HQJDJLQJ�ZLWK�DOO�JHQHUDWLRQ�RI�
PHPEHUV�WKURXJK�RXU�ZHE�DQG�
PRELOH�WHFKQRORJ\�SODWIRUP�



7UG�QWT�UQHVYCTG�VQ�GFWECVKQP�	�UWRRQTV�
PGY� UJCTGJQNFGTU�� DQCTF� OGODGTU� KP�
VJGKT�PGY�TQNGU�
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&QORNGOGPVCT[� UGTXKEGU� YGTG� QWT� OKUUKQP� KU� VQ� JGNR�
[QW�VQ�TGVCKP�GZKUVKPI�ENKGPVU��KPETGCUG�ENKGPV�UCVKUHCEVKQP�
	�ITQY�[QWT�TGNCVKQPUJKRU�YKVJ�CNN�VJG�IGPGTCVKQPU�

9G� YKNN� JGNR� [QW� DWKNF� PGY� TGXGPWG�
QRRQTVWPKVKGU� 	� CESWKTG� PGY� ENKGPVU�
NGXGTCIKPI� QWT� VGEJPQNQI[� VQ� FGNKXGT� 	�
UECNG�[QWT�UGTXKEGU

6JTQWIJ�FGVCKNGF�UVCVKUVKEU��ICKP�KPUKIJV�KPVQ�[QWT�ENKGPVU�
VQ� VTCEM� RTQITGUU� OCFG�� +QY� KU� VJG� HCOKN[� YQTMKPI�
VQIGVJGT"�9JCV�EJCNNGPIGU�FQ�VJG[�HCEG"�$TG�VJG�RGQRNG�
FQKPI�VJGKT�LQDU"�9JCV�ECP�DG�KORTQXGF���
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ʶˢˡ˙˜˗˘ˡ˧˜˔˟˜˧ˬ
䚉 ʵ˜ˢˠ˘˧˥˜˖�˜˗˘ˡ˧˜˙˜˖˔˧˜ˢˡ�˔ˡ˗�˧˪ˢʠ˙˔˖˧ˢ˥�˔˨˧˛˘ˡ˧˜˖˔˧˜ˢˡ
䚉 ʶ˨˦˧ˢˠ˜˭˔˕˟˘�ˣ˔˦˦˪ˢ˥˗˦�˔ˡ˗�ˣ˘˥ˠ˜˦˦˜ˢˡ�ˣˢ˟˜˖˜˘˦
䚉 ˆˣ˘˖˜˙˜˖�ˣ˥˜˩˜˟˘˚˘˦�˙ˢ˥�ˣ˟˔˧˙ˢ˥ˠ�˔˗ˠ˜ˡ˜˦˧˥˔˧ˢ˥˦

ʼˡ˧˘˚˥˜˧ˬ
䚉 ʸˡ˖˥ˬˣ˧˘˗�˗˔˧˔�˜ˡ�˧˥˔ˡ˦˜˧�˔ˡ˗�˥˘˦˧
䚉 ʼˡ˧˥˨˦˜ˢˡ�˗˘˧˘˖˧˜ˢˡ�˔ˡ˗�ʷ˜˦˧˥˜˕˨˧˘˗�ʷ˘ˡ˜˔˟�ˢ˙�ˆ˘˥˩˜˖˘�ʷ˘˙˘ˡ˦˘˦�
䚉 ˉ˜˥˨˦�˔ˡ˗�ˠ˔˟˪˔˥˘�˦˖˔ˡˡ˜ˡ˚�˔˖˥ˢ˦˦�˧˛˘�˕ˢ˔˥˗

ʶˢˠˣ˟˜˔ˡ˖˘
䚉 ʤʣʣʘ�˔˗˛˘˥˘ˡ˖˘�˧ˢ�˜ˡ˧˘˥ˡ˔˧˜ˢˡ˔˟�˜ˡ˙ˢ˥ˠ˔˧˜ˢˡ�˦˘˖˨˥˜˧ˬ�˦˧˔ˡ˗˔˥˗˦
䚉 ʹ˨˟˟ˬ� ˖ˢˠˣ˟˜˔ˡ˧� ˪˜˧˛� ˧˛˘� ʺ˘ˡ˘˥˔˟� ʷ˔˧˔� ˃˥ˢ˧˘˖˧˜ˢˡ� ˅˘˚˨˟˔˧˜ˢˡ�

ʛʺʷ˃˅ʜ
䚉 ʹˢ˟˟ˢ˪�˧˛˘�ˁ˔˧˜ˢˡ˔˟�ʼˡ˦˧˜˧˨˧˘�ˢ˙�ˆ˧˔ˡ˗˔˥˗˦�˔ˡ˗�ˇ˘˖˛ˡˢ˟ˢ˚ˬ�ʛˁʼˆˇʜ�

ʶˬ˕˘˥˦˘˖˨˥˜˧ˬ�ʹ˥˔ˠ˘˪ˢ˥˞
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+XPDQ�FHQWULF�DSSURDFK

:H�KDYH�GHVLJQHG�WKH�PRVW�VLPSOLıHG�GLJLWDO�JRYHUQDQFH�SODWIRUP�WKDQNV�WR�RXU�WXUQNH\��
FRQıJXUDEOH�DQG�LQWXLWLYH�SURSULHWDU\�WHFKQRORJ\�GHVLJQHG�E\�H[SHUWV�IRU�SURIHVVLRQDOV�RI�WKH�
IDPLO\�HQWHUSULVH�ZRUOG��

&RPSOHPHQWDU\�'1$
)XHOHG�E\�H[SHUWLVH��LQQRYDWLRQ�DQG�WHFKQRORJ\��RXU�FRUH�'1$�OLHV�LQ�KHOSLQJ�\RXU�FOLHQWV�EHWWHU�
FRPPXQLFDWH��FUHDWH�JUHDWHU�FRKHVLRQ�DQG�DFKLHYH�ORQJ�WHUP�VXVWDLQDEOH�VXFFHVV��

/HJDF\�RI�([FHOOHQFH
:LWK�RXU�SURYHQ�WUDFN�UHFRUG�RI�RYHU����\HDUV�VHUYLQJ�OHDGLQJ�LQYHVWPHQW�HQWHUSULVHV�ZRUOGZLGH��
ZH�XQGHUVWDQG�KRZ�WR�EULQJ�FRVW�VDYLQJV�DQG�HĴFLHQF\�JDLQV�WR�PRGHUQ�GD\�JRYHUQDQFH��
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ˀ˨˟˧˜ʠ˧˜˘˥�ˣ˔˥˧ˡ˘˥˦˛˜ˣ�ˣ˥ˢ˚˥˔ˠ
/GODGTUJKR�
.GXGN

9JCV�VJCV�OGCPU�HQT�[QW"

$ɍNKCVG ͲPXGUVKPI�KP�[QW���VJG�TGUQWTEGU��RTQITCOU��CPF�VQQNU�YG�QͮGT�VQ�
JGNR�[QW�VTCKP�[QWT�VGCO��FKͮGTGPVKCVG�KP�VJG�OCTMGVRNCEG��CPF�
EQPPGEV�YKVJ�GZKUVKPI�CPF�PGY�EWUVQOGTU�

*TQYVJ $�ITQYVJ�NCWPEJRCF���9KVJ�CEEGUU�VQ�C�DTQCF�TCPIG�QH�VJG�
6TWUVGF�)COKN[�UGTXKEGU��YG�GORQYGT�[QW�VQ�DWKNF�CPF�FGNKXGT�
UQNWVKQPU�VJCV�ECP�CFFTGUU�CP[�EWUVQOGT�UEGPCTKQ�CETQUU�
OCTMGVU�

%WUKPGUU 6JG�RQYGT�QH�VQIGVJGT���6JG�6TWUVGF�)COKN[�2CTVPGT�0GVYQTM�KU�
DWKNV�QP�C�UKORNG�RTGOKUG��VQIGVJGT��YG�ECP�CEEQORNKUJ�OQTG��
9JGP�[QW�LQKP�VJG�PGVYQTM��[QW�DGEQOG�RCTV�QH�C�EQOOWPKV[�
YKVJ�C�UJCTGF�IQCN�VQ�FQ�OQTG�HQT�QWT�EWUVQOGTU�

�� 2CTVPGT�(PCDNGOGPV
C� $EEGUU�VQ�6TWUVGF�)COKN[�

2CTVPGT�2QTVCN�
D� 7UG�QH�6TWUVGF�)COKN[�.QIQU�
E� $EEGUU�VQ�1PNKPG�(PCDNGOGPV�

2TQITCO�
F� $EEGUU�VQ�4GIKQPCN�6TCKPKPIU�
G� *Q�VQ�/CTMGV�4GUQWTEGU

�� 4GXGPWG�1RRQTVWPKV[
C� &QOOKUUKQP
D� 5GTXKEGU�1RRQTVWPKV[
E� 6GEJPKECN�5CNGU�$UUKUVCPEG

�� &Q�OCTMGVKPI
C� &QOOWPKV[�OGGVWRU
D� &Q�JQUVKPI�

GXGPVU�YGDKPCTU�EQPHGTGPEGU
E� &Q�ETGCVKPI�EQPVGPV
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